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Duty of Care
1. What the Company did well
	The company acted in a responsible way when Celeste asked her to call the management group that leased the building to them to make repairs. Also, they did well by putting a sign that would warn the customers of the icy patch on the door- this would prevent potential slipping by the clients.
2. What the Company did poorly
	The company acted irresponsibly when Mrs. Smith reiterates that having contacted the management group a month ago, she was not obliged following up on them since she had a busy schedule. She convinces herself that the repairs to the building are solely the responsibility of the management group (Tort Law Tutorial, 2018). Also, after their delivery guy falling on the same icy spot the Smith’s do not take further appropriate measure to prevent the occurrence of the same. Moreover, Celeste only alters the manager at the retail store when she notices the icy patch and does not take further action. Lastly, the company is anticipating the problem as soon as soon as possible by the management company and do not want to incur the expenses of repairs, despite the building housing their thriving business.
3. Liability Prevention
	The company would have prevented liability by carrying out repairs to prevent leakages on the entry door. Afterward, they could have translated the management company because they delayed to the carry out the same in time (Puthtnam, 2018). Also, one of the Smiths ought to have availed themselves physically to the management’s premised and report the matter. Such a precaution would have indicated urgency on the issue. Also, they ought to have closed the operations of the store of the store for some time until they make repairs.
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